DEPARTMENT or BUSINESS AFFAIRS anp CONSUMER PROTECTION
CITY OF CHICAGO

LI R LICENSE PLAN OF OPERATION

Licensee: Franklin Super Foods & Liquors Inc.

d/b/a: Franklin Super Foods & Liquors

Premises: 501 N. Kedzie Avenue
Chicago, IL 60612
Licenses: Package Goods, Tobacco & Retail Food
Account Number: 368866
Site: 1

Pursuant to Section 4-60-040 (h) of the City of Chicago Municipal Code, the City

of Chicago Department of Business Affairs and Consumer Protection (“BACP”) and the
above-named Licensee have agreed to the operation of the Premises, under the
following conditions:

1.

Hours of Operation. Licensee may open the Premises at any such hour as is
permitted under the Chicago Municipal Code and shall cease operations and close
the Premises at 12:00 a.m. daily.

Security. Licensee agrees to retain the services of a licensed and bonded security
company to provide (i) security at the Premises, starting at 4:00 p.m. until 12:00
a.m. on any day that the Premises is open for business and (ii) staffing as follows: at
least one security guard Monday through Thursday and at least two security guards,
Friday through Sunday. Security staff should wear attire with the word “Security”
prominently displayed and regularly monitor and patrol the interior and exterior of
the Premises.

Loitering. Licensee shall regularly monitor the exterior areas directly adjacent to
the Premises during business hours, maintain lighting in such areas and request that
any persons loitering or congregating in such areas to disperse.

Littering. Licensee shall take steps to prevent the accumulation of litter in the
vicinity of the Premises, by designating full-time employees to be responsible for
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outside cleaning duties, during and after business hours each night, including
picking up any trash located in front of, and adjacent to the Premises.

5. Cooperation With BACP. Licensee agrees that in the event BACP receives a
complaint regarding the Premises, Licensee shall cooperate fully with any
investigation, including, but not limited to, submitting any records requested by
BACP.

6. Notifying CPD. Licensee shall notify CPD of any illegal activity viewed in and
around the Premises, document any such incidents in a logbook maintained by
Licensee and cooperate with CPD and sign complaints arising from such activity.

7. Video Surveillance Licensee shall maintain video surveillance for at least 30 days.
Copies of the video surveillance shall be made available to CPD upon request within
a reasonable period.

8. Meetings with Community, Police and Alderman. Licensee shall regularly
attend CAPS Beat & Hospitality meetings in the 11th and 12t Police Districts and
agrees to schedule or attend meetings, on an as needed basis, with the Ward
Alderman, CPD police commanders, and community residents or groups to discuss
any concerns regarding the operations of the Premises.

9. Alcohol Server Training. All staff who sell package goods alcoholic beverages to
patrons shall be BASSET or TIPS certified.

10. Verifying Identification. All staff shall be trained with respect to proper methods
of identifying fraudulent identification and verifying the identification and ages of all
patrons attempting to purchase alcoholic beverages or tobacco products.

The Licenses issued pursuant to this Plan of Operation are legally binding and may be
enforced by the City of Chicago enforcement authorities under Section 4-60-040 (h) of
the City of Chicago Municipal Code. All other conditions of the Licenses are governed
by the City of Chicago Municipal Code. Violation of the above-stated conditions may
result in the imposition of a fine and/or suspension or revocation of all Licenses issued
to the Licensee. Violation of the above-stated conditions may also result in the issuance
of Cease and Desist Orders prohibiting the activity giving rise to the violations.

2



DEPARTMENT oF BUSINESS AFFAIRS AND CONSUMER PROTECTION
CITY OF CHICAGO

This Plan of Operation shall apply to the Premises and Licensee and to all officers,
managers, partners, and direct or indirect owners of Licensee. The sale of the business
to other persons purchasing the membership units of Licensee does not void this Plan of
Operation. All potential new owners of the Licensee shall be subject to the same
conditions set forth in this Plan of Operation.

It shall be the duty of the Licensee and every person conducting, engaging in,
maintaining, operating, carrying on or managing the Premises to post this Plan of
Operation next to the Licenses in a conspicuous place in the Premises.

Licensee: Franklin Super Foods & Liquors Inc.
d/b/a: Franklin Super Foods & Liquors

Premises: 501 N. Kedzie Avenue
Chicago, IL 60612
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City of Chicago Local Liquor Control Commissioner
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